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SUMMARY 

Senior UI/UX Designer with 10+ years of experience designing responsive websites, enterprise B2B applications, and digital 

products. Pairs analytics and user research with strong visual design to drive measurable results, from a 338% increase in 

organic traffic to a 55% reduction in bounce rates. Experienced in design systems, accessibility (WCAG 2.1), and close 

collaboration with product managers, developers, and marketing teams. Working knowledge of HTML, CSS, and JavaScript 

for smooth developer handoff. 

SKILLS 

UX & Research: UX research, user interviews, usability testing, journey mapping, personas, information architecture, user 

flows 

UI & Visual Design: Wireframing, interactive prototyping, high-fidelity UI, design systems, responsive design, accessibility 

(WCAG 2.1) 

Tools: Figma, FigJam, Photoshop, Illustrator, InDesign, WordPress, Google Analytics, Mouseflow, HubSpot, Jira, Confluence 

Front-End: HTML, CSS, JavaScript 

Ways of Working: Agile, design thinking, cross-functional collaboration 

EXPERIENCE 

UI/UX Designer (Contract) May 2024 – Present 

NTT Data  |  Plano, TX  —  Global IT services and consulting company 

• Built scalable design systems and reusable UI components for enterprise B2B products, improving design consistency 

across desktop, tablet, and mobile. 

• Designed responsive landing pages and user journeys that increased engagement and accelerated stakeholder approvals 

by 35%. 

• Designed high-fidelity interfaces and interactive prototypes in Figma for enterprise B2B digital products. 

• Conducted accessibility reviews against WCAG 2.1 standards and implemented inclusive design improvements. 

• Delivered developer-ready specifications, prototypes, and design documentation in partnership with product managers, 

developers, marketers, and external vendors. 

Senior Graphic & UI Designer (Contract via Creative Circle) Feb 2024 – May 2024 

Caliber  |  Lewisville, TX  —  National auto collision repair company 

• Designed digital assets and landing experiences for web and social channels, applying UX best practices to layout and 

content hierarchy and increasing engagement by 45%. 

• Partnered cross-functionally on end-to-end campaign content, aligning visual design with user experience goals to drive 

a 20% lift in customer interaction. 

Senior Graphic & Web Designer (UI/UX Focus) Oct 2021 – Aug 2023 

ADI Global Distribution  |  Irving, TX  —  B2B security and low-voltage distribution leader 

• Designed responsive, accessible web experiences that reduced bounce rates by 55% and increased user satisfaction by 

15%. 

• Designed landing pages, interactive elements, icons, and mobile app screens in Figma, Photoshop, and Illustrator, 

increasing landing page engagement by 25%. 

• Used data-driven insights and usability testing to continuously improve designs, increasing user interactions and 

conversions by 10% across desktop and mobile. 
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• Translated digital marketing objectives into web designs for B2B products, maintaining brand consistency across all 

platforms in partnership with cross-functional teams. 

Senior Graphic & Web Designer (UI/UX Focus) Jan 2021 – Oct 2021 

CareerStaff Unlimited  |  Irving, TX  —  National healthcare workforce solutions provider 

• Coordinated a full website redesign, contributing to the information architecture and navigation structure. 

• Reduced WordPress load time by 80% through site optimization, improving user experience and retention. 

• Partnered with the sales team and marketing director to produce RFP materials and a landing page that contributed to 

winning two key client contracts. 

• Managed the company YouTube channel and created social media graphics to support marketing campaigns. 

Senior Graphic & UI Designer (UI/UX Focus) Jun 2015 – Jan 2021 

Working Solutions  |  Dallas, TX  —  On-demand customer experience outsourcing provider 

• Increased organic traffic by 338% through analytics-driven UX, navigation, and content improvements. 

• Used Google Analytics and heatmaps to identify friction points, informing UX improvements that increased web traffic 

by 26%. 

• Redesigned site structure and navigation based on analytics insights, improving searchability by 87%. 

• Applied SEO strategy informed by user behavior data to content and information architecture, supporting conversion 

optimization. 

• Recognized in the REBRAND® 100 Global Awards for design excellence. 

EDUCATION & CERTIFICATIONS 

Graphic and Web Design  —  The Art Institute of Dallas 

Chemistry  —  University of Texas at Dallas 

French, B2 Level Certification  —  Institut Européen de Français 

 


